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Receivers & Transmitters

Questions Test Hearing instrument Transmitter
expected expected
outcome outcome

Does hearing Listen to aid alone Sound should be heard ~ NA

instrument work? without the receiver via steto clips

Does Roger/FM Connect receiver Should hear a NA

receiver mute and listen to FM only buzz in the

hearing instrument (single dot) with hearing instrument

microphone? Transmitter turned off

Does transmitter Switch the receiver Should hear Should hear

work on FM + M or to FM/Roger + M a response a response

Roger + M? (two dots)

Should be clear
and undistorted

Final sound check Listen to the quality of  Should be clear

the signal and undistorted

This sheet can be photocopied in arder to keep o record of settings and daily checks for individual users.

Note
If you are experiencing intermittent prablems please check the following:

m Check that the audio shoe is the correct model. This must be an MLx | MLxS shoe signified by a grey
base. Check for a loose fit or damage to the electrical contacts.

m Ensure the hearing instrument battery is new. A battery tester will not check working condition
therefore it may indicate a charged battery that will not operate the receiver.

m Check transmitter microphone leads are secure and the volume of the hearing instrument is optimal.
m Check that the earmolds are free from wax.
m |f you suspect that the transmitter is not working go to the transmitter troubleshooting

We recommend to have a testing kit consisting of: Steto clips, listening head phones for implants,
spare hearing aid batteries, spare audio shoe, cleaning wipes and a listening checker for receiver.

To put microphone to sleep

® Please ensure The Touchscreen is fully charged.

or wake it up press On/Off button

= Quickly press the "ON" button to ensure that it is not in "Sleep Mode. "
® You can also play music via a phone, or other audio device, directly into audio input
socket to ensure the Touchscreen is transmitting. You can listen to the signal by using a Roger X
receiver and The Roger Checker. Or via a hearing aid with a Roger receiver and steto clips.
® The display and the lights will give an indication of its current status.
B |f The Touchscreen is still not responding, it can be reset by pressing the Mute Button
and the ON button simultaneously for 10s and The Transmitter will reeboot

Audfo Input

Display options Light indication
Symbaols Meaning Symbols Meaning
Always m— m— Battery status [ Charging [ Low battery T On Off
visable ,.. = il | 15 Eh Charging
l Remaining time for use = Fully Charged
m . Microphone mode: Lanyard/Small | Switched on
- Group/Pointing 0040000 Recharge device
222§ fiz Network mode: Network/SubNet ) On Off
Visable Audio: Input/Output/Boom : WOy Eharging
only in — L “ Fully Charged
use USB cabile connected 0.0.0. Muted
Network role: Stand-alonef 0:0:-0~ Hﬂww o

Primary/Secondary

not available



